
About Citizens Advice Salford

The first Citizens Advice opened in Salford in September 1939, established in the aftermath
of the first world war and provided, amongst other initiatives, a casework service for
families in need.

Since then, we have continued to grow as a frontline service, finding innovative solutions to
the advice needs of our community through free, confidential and independent advice and
information services.

The aims of the Citizens Advice service are:
● To provide the advice people need for the problems they face
● To improve the policies and practices that affect people’s lives

Citizens Advice Salford is a charity, dependent on a workforce of paid staff and over 80
trained volunteers. We operate over 4 permanent sites in Salford, Eccles and Walkden and
over 15 outreach locations in the city, which we are continually reviewing to ensure we are
reaching the people most in need of our services. We also provide advice via email and
phone.

We are a member of National Citizens Advice which provides the extensive information
system we use to advise clients and sets standards for advice, training, equal opportunities
and accessibility in our offices.

We receive funding from Salford City Council and Salford Clinical Commissioning Group;
which helps support our generalist advice service which gives advice on a wide range of
subjects such as; benefits, work, debt & money, consumer, family, housing, law & courts,
immigration and health. We also receive funding from other major contributors which
helps run our specialist advice projects.

Our projects and specialist services

Salford Help Through Crisis
A five year project providing outreach services in food banks, social supermarkets,
refugee and asylum support projects and projects working with vulnerable people
across Salford.

https://www.citizensadvice.org.uk/


Salford Citizens Advice Domestic Abuse Service
We have recently started a new project to provide specialist support to victims of
domestic abuse and those who are victims of coercive control (primarily those
suffering financial control).

Private Sector Housing Advice Service
A service providing specialist advice service for people living in private tenancies,
helping those experiencing landlord harassment and disrepair.

Salford Foodshare Network
We have a unique partnership working with Salford Foodshare Network across
food charities to combat food insecurity in Salford. This involves us chairing the
network and coordinating delivery of the feeding salford plan and as part of this
work we deliver advice services to all food crisis services.

Salford Loaves and Fishes and Emmaus
We have a long history of providing advice services to Salford Loaves and Fishes (a
centre who work with homeless and vulnerable people), this work involves
providing weekly advice sessions and training for staff and service users.  We have
recently received funding to expand this work including sessions at Emmaus in
Salford.

Money Advice Services
We have a large money advice contract which provides specialist debt advice and
casework across the city.

Citizens Advice Aims and Principles

Aims:



The Citizens Advice service provides free, independent, confidential and impartial
advice to everyone on their rights and responsibilities. It values diversity, promotes
equality and challenges discrimination.
The service aims:

· To provide the advice people need for the problems they face,

· To improve the policies and practices that affect people's lives,

Principles:

Independence: The service provided by Local Citizens Advice Bureaux is
completely independent. Local Citizens Advice are therefore able to offer impartial
advice to all clients and to take up any issue with the appropriate authority on
behalf of individuals or groups.

Impartiality: The service provided by Local Citizens Advice is impartial. It is open to
everybody, irrespective of ability, age, gender, gender identity, race, religion or
belief, sexual orientation and social or economic status. Advice and help will be
given on any subject without any preconceived attitude on the part of the bureau.

This guidance must be seen in the context of the service's other principles of free,
independent and confidential advice, and its equality and diversity policies.

Appropriate action will be taken on behalf of the client regardless of how unpopular
or unpalatable it may be with the community or the Local Citizens Advice itself. The
provision of an impartial and objective service demands that bureau staff must
recognise their own prejudices and take action to control their feelings when
dealing with a particular client.

Political Impartiality: The Citizens Advice service requires that personal views do
not impair the objectivity of the advice and assistance given, or restrict its
availability or deter sections of the community from making use of the services of
the Local Citizens Advice, or deter funding authorities from helping bureaux to
achieve their aims.



As a voluntary movement the Local Citizens Advice service draws strength from the
diversity of its members (trustees, volunteers or paid staff). Harnessing the
differences into a creative force requires an impartial stance towards those
differing ideologies which are held by both providers and consumers of the service.

Impartiality is basic to the furtherance of both the Citizens Advice service's aims.

The Local Citizens Advice service requires that personal views do not:

● impair the objectivity of advice and assistance given, or

● restrict its availability or deter sections of the community from making

use of the services of Local Citizens Advice, or

● deter funding authorities from helping Local Citizens Advice to

achieve their aims.

Confidentiality: Citizens Advice offer confidentiality to enquirers. Nothing learned
by a Local Citizens Advice from enquirers, including the fact of their visits, will be
passed on to anyone outside the service without their express permission.

Free: Local Citizens Advice services are provided free to clients at the point of
delivery. Each member Local Citizens Advice and Citizens Advice nationally, is
responsible for operating within the principles of the service and protecting the
Citizens Advice brand. At the same time it is also recognised that we all need room
for innovation without deterring people from seeking advice for fear of the cost.

Campaigning & Research: The two aims of the Local Citizens Advice service are
equal. Local Citizens Advice are in a unique position to exercise an influence on
social policy both locally and nationally. It would be irresponsible to fail to analyse
or to pass on evidence of poverty, ignorance, injustice or inefficiency of



administration which may be acquired in the furtherance of the social policy aim "to
improve the policies and practices that affect people's lives".

Analysis of the workload is also vital to the efficient management of the service. It is
the duty of the service to comment on policies which adversely affect its clients.
Each issue must be handled in a non-party-political manner and requires sensitivity
of approach.


