
Citizens Advice Salford Testimonials

What our volunteers say about working with us!

For some volunteering can lead to a full-time career such as this previous
volunteer, who is now employed by us as a client adviser said:

“After graduating from university, I faced the daunting prospect of entering a competitive
job market without a clear goal or idea of what I wanted to do. Since volunteering with
Citizens Advice, I have been able to broaden my skills and experiences and my overall
confidence has grown massively. Volunteering has also been an invaluable opportunity
to engage with my community and make a real difference.

Others use volunteering to boost their transferable skills into future careers such as
this volunteer who is a law graduates aiming to undertake her LPC soon:

“I would highly recommend volunteering with Citizens Advice to anyone considering it.
The staff and volunteers are very welcoming and supportive and my time with the team
has been a truly rewarding experience."

Others recent volunteers have used the experience to boost employability, give
back to their community or for practical real world experience:

“I started volunteering at Citizens Advice Salford, while studying for my Graduate
Diploma in Law and Legal Practice Course. Taking on additional commitments while
studying is hard work but rewarding. Working alongside the staff and fellow volunteers
at Citizens Advice was terrific. I felt I learned a lot from them, and not just about the law!

“Voluntary work is fantastic because it does not matter whether you are thinking about
employability or from a socially conscious perspective. Either way you gain a huge



amount from it. As a law student it helps you think about the application of the law to
real world (often messy!) problems rather than just abstract principles. Dealing with
clients can be daunting but there’s support from other volunteers and staff and the
experience is fantastic. I came away feeling more confident in myself and my own
abilities. “


